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introduction 
CHAPTER-1: INTRODUCTION 
In this chapter brief discussion about both the forms of journals will be 
made alongwith the various definitions of Print as well as Electronic journals. 
Moreover, the need and advantages of E-journal will also be discussed in this 
chapter. Notably, certain demerits of E-joumals will also be mentioned 
alongwith the salient features of E-joumals. 
1. Journal 
A journal is a periodical publication, especially dealing with matter of current 
interest. It is devoted to disseminating original research and commentary on 
current developments in a specific discipline, sub discipline, or field of study, 
usually published in quarterly, bimonthly or monthly issues. Journal articles are 
usually written by the person (or persons) who conducted the research. Journals 
are highly used resources for education and research. It forms a core of 
primary resources for which every researcher hunt for . It is based on 
scientific observation, investigation or experimental research. Articles on it 
contain substantial bibliographies and are more often peer reviewed 
before getting a final shape (Malik, 2007). 
It may be in hard or soft form. Printed journals refers to conventional 
print edition published and distributed as hard copies, on the other hand 
online journals refers to a journal whose primary means of delivery to 
subscribes in through Computer files (Lancaster, 2005). 
The exponential growth of journals has put threat before the 
librarians as the traditional print journals costs more, kill space etc. To 
avoid these problems the concept of an electronic publication emerged to 
replace or supplement the traditional scholarly journals (Malik, 2007). 
The emergence of the internet particularly the WWW as a new 
medium of information storage and delivery represents a revolution, 
which would have a lasting impact on the publishing and information 
delivery system in the 21'^ ' century. With the application of the IT 
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particularly internet, there has been a shift from traditional print journals 
to online journals. Internet is emerging as a powerful tool to make 
information quickly available on network to all potential users located 
anywhere. Internet documents have the quality of all time accessibility 
(Mcknight, 1999). 
2. E-Journal 
An E-journal is processed, published and distributed all over the world 
by electronic network. Electronic journals are available on the on-line as well 
as in CD-ROM form. The first E-Journal appeared in 1980 and they become 
common in the 1990s. Now Ulrich's Periodicals Dictionary lists amount 
30,000 online serials. Initially, Publishing an Electronic serial meant that the 
text of the print serial was made available electronically 
Definitions 
There is no universally accepted definition of e-joumals. Somebody calls it as 
paperless journal; some people say virtual journal and some say as 'Online 
Journal'. The experts in these fields gave the definition of e-joumals on the 
basis of production, distribution etc. 
According to Lancaster (1995) Opined that "an electronic journal is 
created for 
the electronic medium and is available only in this medium". In general the e-
joumal can be defined as 'a journal that is available in electronic form through 
online host called e-joumal. (Lancaster, 1995). 
According to Glossary of Library and Information science (2004): 
"an electronic journal is a publication, often scholarly, that is made accessible 
in a computerized format and distributed over the Internet." (Young, 2004). 
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3. Print Publishing 
The printing and publishing industry had come into existence after the 
invention of printing press with movable type by Johannes Gutenberg in 
1455. The technology enables the manufacture of high quality printed 
works at a fraction the cost of hand copying. With the passage of time 
literary, scientific, historic, informative works, observations and experiences 
of people are started to be recorded in the paper media rapidly. The 
society which could exist thousands of years without paper became 
paper-based rather paper-dependent society within a few years. There are 
sufficient reasons of major innovations like the rotary, steam-driven press 
behind these changes. With the emergence of many such analogous 
tools 
and techniques, the publishing and printing industry could be started to 
produce books, journals, newspapers, pamphlets, reports, other 
publications in a large scale to cope with the age of information 
explosion. More than 500 years of history of printing and its associated 
activities, publishing scenario expended and reasonably changed in 
comparison with what it was in the Gutenberg's age. Infact, scientists 
again started to debate for the paperless society. More over the 
significant development of Information technology and its applications in 
the field of printing and publishing world has undergone remarkable 
changes during last few decades. Within this period of concept of Desk 
Top Publishing (DTP) was emerged which is considered as little more 
than the logical extension of Word Processing (WP). And as time passes 
WP packages were able to adopt more and more DTP features while 
DTP packages adopted more and more WP features. But recently 
exponential expansion of Internet has paved the way for electronic 
publishing (e-publishing). In other words, the Information Technology(IT) 
has altered the mode of publication in the form of attractive electronic 
sources. The new era of e-publishing has been started affecting producers, 
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distributers, library and information centers and the users drastically. 
Developments and changes in the world of e-publishing can be used 
effectively to provide the users with pinpointed, exhaustive information at 
right time. 
The paper journal will clearly be with us for many years to come the 
paper journal will be at least continue serving those countries still 
lacking the basic level of electronic information technology 
(Rowley,2002). 
4. Electronic Publishing (EP) 
The publishing world has undergone a sea change as more and more 
publications are becoming web centered. Technological revolution and 
information explosion has changed the contemporary outlook towards the 
functioning of libraries and information centers. The library environment is 
rapidly changing to electronic environment. The physical hard volumes are 
slowly replaced by electronic media like magnetic tapes, CD-ROMs, 
DVDs, etc. To cope up with these changes, the publishers, LICs add 
users have opted Electronic Publishing (EP) (Sahoo,2004). 
Electronic Publishing is a new concept in the world, which 
implies that the information technology has been used for generating, 
processing and disseminating the information to its users. In general, it 
is used to mean any information sources published in electronic form. 
The ultimate goal of electronic publishing is to provide fast and easy 
access to the information contained in the objective publications with 
simple powerful and retrieval capabilities. 
E-Publishing is the process for production of typeset quality 
documents containing text, graphics, picture, tables, equations, etc. EP can 
be represented as EP = Electronic technology + Computer technology + 
Communication technology + publishing. Electronic publishing is to be 
viewed electronically or online. Such information is delivered via electronic 
4 
books, CD-ROMs or over ^'^^Sl. If someone creates a website, that 
person is engaging in electronic publishing. Hence EP is the process of 
making available electronic access to documents. The electronic 
publishing has the following seven steps namely, writing, editing, 
organization, production, storage, selling and delivery. The synonym for 
EP is computer aided publishing or computer assisted publishing 
(Banerjee,1999). 
According to F. W. Lancaster, "Electronic Publishing is a 
publication process where the manuscripts are submitted in electronic 
format, edited, printed and even distributed to readers in electronic form 
by employing computers and telecommunication technologies" (Lancaster, 
1995). 
According to Kist, E-Publishing is "The application by publishers 
of a computer-aided process, by which they find, capture, shape, store 
and update information content in order to disseminate it to selected 
audience" (Ramesh, 2004). 
In brief, the process of creating and disseminating information via 
electronic means including e-mail and via the web is electronic 
publishing. Electronically published materials may originate as traditional 
paper pijblishing or may be created specifically for EP. 
5. Evolution of Electronic Publishing (EP) 
The invention of Printing press leads to many remarkable things was 
happened world over. In the year of 1455, Johannes Gutenberg invented 
his famous printing press with movable type. And the first book 
"Gutenberg 42-line Bible" was produced by Gutenberg's printing press. 
The technology was enabled the manufacture of high quality printed 
document at a fraction of the cost of hand copying. This invention had 
changed the printing scenario and is considered as the landmark. After a 
few decades, in 1490, Aldus Manutius founded the Aldine Press in 
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Venice. There were many changes and many printing presses came into 
existence to start printing documents. Out of them remarkably, Abraham 
OrteHus produced the first modem atlas - Theatrum Orbis Terrarum in 
1570 and slowly such production could get the commercial advantages. 
The second landmark in this area is found as the production of 
Wood pulp paper commercially for the first fime in 1840. During this 
period, typesetting was done manually by hand at a rate of about 2000 
letters per hour. In 1883, Tolbert Langston invented the first mechanical 
typesetting machine, called monotype. With monotype, letters were set at 
6000 per hour. 
In the last century, as it is found, the work of H G Wells had 
got importance. He wrote 'World Brain' in 1938. In 1945, Vannevar Bush 
wrote an essay to describe a device called the 'memex'. Another 
important invention in the twentieth century probably was what we call 
Hypertext. The term 'Hypertext' was coined by Ted Nelson in 1965. In the 
same year i.e. 1965 AD Marshall McLuhan, media prophet, predicted the 
coming impact and potential profit of the merging of electronic 
technology and books, as by that time the digital computer came into 
existence already, and emergence of computer technology with the 
printing was started in the form of word processing. In 1968, Alan Key 
created a cardboard model of the Dynabook - a computer with a million-
pixel screen. In 1971, the project 'Gutenberg' started to create a free 
computer classics Library at the University of Illinois with the leadership 
of Michael Hart. At the end of 2001, the Gutenberg collection has 
crossed the 10000 titles. The Random House Electronic Thesaurus is 
arguably the world's first commercially available 'Electronic Book' (e-
Book) which is published in 1981. This is another landmark for today's e-
publishing. With the blessings of Internet, e-publishing has got new 
dimension. In 2000, availability of Microsoft Reader with Clear Type 
launched a new era of reading on screen. 
6 
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6. Need of Electronic Publishing 
Books and periodicals provide a powerful medium for storage, retrieval, 
display and communication of information. Despite their tremendous 
utility, there are many reasons why one should now consider a partial 
shift away from the use of conventional paper based books, the great 
use of publication that are based on the use of electronic media. With 
the rapidly emerging era of digital information and communication 
technologies, one has to consider the use of more extensive use of e-
publishing: 
> To provide access to complicated or seldom used databases. 
> To provide community conferencing and message center programmes. 
> To provide online access to information on library resources. 
> To provide access to community information locations for referrals. 
> To provide access to the resources in other libraries via 
networking. 
> To provide access to high demand information and materials viz, 
computer and videotext; and 
> To provide access to electronic resources for those who cannot 
afford to have computer or terminals (Sahoo, 2004). 
7. Types of E-Publishing 
Electronic publishing has text, graphics, images, sound and video in a 
multimedia format. Technical tools for the production of EP is powerful 
and has large installed base. Copies of e-documents are equal or better 
than the original without any loss of quality. E-documents are tied with 
the development in the technology in terms of maintenance and 
preservation. These documents can be distributed over the net, which is 
equal to having the document at every place. The major forms of e-
publishing are as follows:-
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> CD-ROM (compact Disc Read Only Memory) 
> Electronic Books 
> Floppy diskettes 
> Databases 
> Multimedia Documents 
> Internet Resources 
> Bulletin Boards System 
> E-journals 
(i) CD-ROM (compact Disc Read Only Memory): CD-ROM 
technology is hardly a decade old, extending into wide areas of 
information storage and retrieval. "The CD-ROM consists of a 
polycarbonate substrate on which the data are recorded as series of pits 
and flats which represents IS and OS in magnetic media". The laser 
beams are used to record the data on the surface on the disc. The data 
get stored in a digital of pits and lands squeezed inside a spiraling 
groove only a micron wide then extends from the inside of the disc to 
the outside edge. A thin reflective layer coats the back of disc to reflect 
the laser beam. The CD-ROM discs are now available in different size 
like 4.72 inches and 3.5 inches. 
(ii) Electronic Books: An electronic book is usually a collection of 
digital objects or documents. Which in tern are packaged and formatted 
with the intention of being displayed on a handle device or read by a 
speech generating application. There are huge numbers of e-books all 
round the globe but all e-books are not embedded with resources. So e-
book selection is very important thing to satisfy the clients. E-books can 
save space to a great extent. The content of a complete set of books can 
be within a single e-book that is less costly than paper books. The e-
books can be handled and maintained easily and Information retrieval is 
possible very quickly. (Sahoo, 2004). 
(iii)FIoppy diskettes: The floppy/diskettes was developed in the early 
1970s as a cheap and fast alternative to storage on magnetic tape. It is 
a small random access disc, which like all secondary storage devices can 
be, used both for input and output operations. The disk is made of 
flexible plastic and coated with magnetic oxide. There are two 
reorganized standard sizes of 8 inches and 5 V^ inches frequently 
referred to as diskettes and mini-floppy respectively. A more recent 
development is the 3 V2 inches size. 
(iv) Databases: A database is an organized collection of related data. The 
organized data serves as a base from which desired information can be 
retrieved and many meaningful conclusions can be drawn. 
(v)MuItimedia Documents/resources: Multimedia refers to the integration 
of multimedia- such as visual imaging, text, video and sound and 
animation in one level. On another level interactive muhimedia refers to 
the ability of the users to control these components and interact with as 
needed. 
Multimedia is the convergence of computer and communication 
technology. It refers to the use of several types of media which 
integrates text, voice processing, film, picture, graphics, animation etc. 
Multimedia has become the latest cultural phenomena and the thrusts 
for the multimedia system is due to have a single for basic information 
on digital media. 
(vi) Internet Resources: The internet is literally becoming a lifeline for 
people. It is changing the notion of the library from a closed place to 
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virtual library e.g. library without walls. It is one of the most important 
and complex innovations of the mankind. The Internet is a large number 
of computers connected to the largest and complete tool for information 
exchange at the global level. 
The Internet is the greatest single factor in recent years which 
has changed and is further changing the society starting with basic tools 
like e-mail, file Transfer protocol(FTP), remote login (Telnet) to user 
friendly tools like GOPHER, WAIS and WWW for information 
publishing and accessing. Internet has emerged as the core and 
foundation of the information infrastructure. 
(vii)Bulletin Board system (BBS): Bulletin Board System is a miniature 
form of an online system for a cost effective distribution of information 
in electronic format. BBS supports interactive communication between 
users on a wide variety of a subject ranging from hobbies to politics. 
Some bulletin boards are considered more of a talk net than a platform 
to exchange research information. 
Bulletin Board System is a vital tool for computer mediated 
communication among computer users. These are similar to the bulletin 
boards that are displayed in a library. However these are operated 
electronically on computer networks. 
(viii)Electronic Journals: Electronic Journals are simply serial 
publications in which the end products are made available in digital 
format and whose contents may or may not be peer-viewed. Two 
media, viz.CD-ROM and Internet are used for the dissemination of the e-
joumals the main advantages of the CD-ROM is that, in libraries and 
information centers, it can be handled just like the conventional printed 
form. 
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Scientific and scholarly journals are today being published in 
many media: CD-ROM, Floppy disc, on computer networks such as the 
Internet and print. 
Although e-joumals have been under development since 1976, but the 
first peer-viewed electronic, full text e-joumals including graphics was online 
journals of current clinical Tirals (OJCCT). (Ramaiah, 2006). 
7. Types of E-journals Publications 
There are two types of electronic journals: 
a) Offline CD-ROM version 
b) Online or Internet based journals 
a) Offline CD-ROM version: 
CD-ROM represents a way of digitally storing large amount of information in a 
way that is easy to search and retrieve. CD-ROM has high storage capacity and 
reliability. It is cost effective medium of doing computerized literature 
searching. It is portable and has ability to store graphic data. The most 
important advantages of a CD-ROM is that if the CDs are on network the 
same can be shared by unlimited numbers of users, sitting at far off place at 
their door steps. 
b) Online or Internet based journals: 
Online journals are simply serial publications in which the end products 
are made available in digital format. Online journals are available 
through online hosts such as DIALOG at high costs they are not likely 
to be part of library collections. An online journal allows remote access. It 
can be used simultaneously by more than one user. It provides timely access. 
Online journals support different searching capabilities and saves physical 
storage. 
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8. History and Development 
Approximately 200 years after the invention of printing press by 
Johannes Gutenberg, the first scientific journals appeared almost 
simultaneously in London and Paris in the year 1665. For more than three 
centuries the journal has played a pivotal role in the creation and 
transmission of knowledge by serving as the primary medium of 
scholarly communication. Scientific and scholarly journals are today 
being published in many media: CD-ROM, floppy disc, on computer 
networks such as the Internet and print. 
Vannever Bush First described the "online journals" in 1967 as a 
part of MEMAX proposal. Before that on this matter- UNESCO took a 
project in 1967 to test networking computer as means of improving 
scientific communication. Their first product was published in the form 
of an online journal in 1980 named 'MENTAL WORKDOAD'. The first 
prototype and online journal named 'CHIMO' was published in 1976 by 
the New Jersey Institute of Technology. The first paper reviewed 
electronic, full text online journal including graphics was OJCCT. In 
recent years, a large number of online journals have been launched 
which have no print version at all. The Royal Society of Chemistry, UK 
has also started a new series of journals, which are available in electronic 
form only. The journal of chemistry education has been made available 
on electronic form as JCE Internet. The Institute of Electrical and 
Electronics Engineering (IEEE) encoded all journals. It is published in 
markup language for online viewing the Elsevier science publishers have 
launched science direct to extend web access to more than 1,100 
journals published by them. American Institute of Physics (AIP) offer 
online version to many of its journals. American Physical Society (APS) 
makes electronic version of its journals available on the Internet at no 
additional cost of the print version subscription. Many important journals 
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such as Nature online, Science online, New England journals of medicine, 
British medical journals (BMJ) etc are also available online (Anandan, 
2006). 
9. Access to Online Journals 
There are three access models to online journals: 
> Remote Access 
> On Site Access 
> Access through Database 
Remote Access: Publishers hosts journals at their website. Access 
Permission is provided, when the library and individual subscribes to the 
online journals. Publishers offer the rights through one of the following 
methods 
• User ID and Password: The subscriber gets a user ID and 
password, which can be used from any user terminal in the 
library. This is suitable for dial up access users. 
• IP enabled (Internet): This method can be used by the libraries 
that have internet based LAN in their libraries or campus. Here 
publisher's server site will recognize and validate the IP address 
of subscriber's intranet server when each time a user logs into 
publisher's website for a subscribed journal. 
• Combined: Both of the aforesaid access methods are also offered 
by the publishers. 
On Site Access: Publishers deliver the online journals to subscribers 
through CD-ROM or through their website or FTP option. This is more 
suitable than above methods because it is more secure to maintain the 
journal at its end as it has paid for the journal (the library) and is used 
to the ownership concept. As library can host the journal within its 
campus through LAN it offers wider and better bandwidth for access 
through internet. 
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Access through Database: The access and the use of information in an 
electronic/digital format is not anew concept. Some publishers have been 
producing their content in an electronic format for years. Access models 
offered by publishers limit the access to their journals, but the users 
often find articles of their interest through database. The bibliographic 
databases have emerged as user's preferred interface for searching and 
locating information. Seamless access to information is achieved through 
the link model offered by database producers and vendor. 
10. Characteristics of E-journals 
The e-journal have brought about momentous changes in journal 
publishing and are revolutionizing libraries. The process of selecting and 
acquiring e- journals is far more complex and cumbersome than the 
selection process for print journals. Subscription to an e-journal includes 
careful review and analysis of many factors, such as licensing 
agreements; vendor vs. aggregator package; consortia package or single 
library package; print-plus-electronic access vs. electronic only access; 
library only, campus-only and off campus access; and content coverage. 
Some of the distinguishing characteristics of e-joumals are: 
> Can be used simultaneously by more than one user. 
> Provide timely access 
> Support searching capabilities. 
> Accommodate unique features such as links to related items. 
> Save physical storage space. 
> Contain multimedia information. 
> Do not require physical processing. 
> Environment friendly. 
> Automatically generate alerting and other secondary services. 
> No mutilation or destruction to pages as in print counterpart 
(Sahoo, 2004). 
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11. Advantages of E-journals 
The advantages of e-joumals can be discussed as follows: 
> Speed:- The speed of publication and delivery of the journal 
issues is much faster than the print versions. 
> Easily Searchable:- To access and retrieve relevant articles, a 
good number of search engines are available. 
> Interactive:- The rapid turnaround time means that articles can be 
read, commented on by the journal's readers, and amended much 
more quickly than can be done with print. 
> Link:- Provide hypermedia linkages, i.e., linkages to the related 
articles cited in each article and other useful sources. 
> Added Value:- Rather than just recreate a print journal in exact 
format, which many of the commercial publishers are doing, 
advantage should be taken of all the possibilities of the web to 
add value, e.g. By using animation, virtual reality and interactive 
mathematical charts. Also a large amount of supporting data can 
be linked to form the article if the reader want to look more 
deeply into the results. 
> Inexpensive:- Cost of publication and distribution is less than the 
print versions. 
> Flexibility:- E-Joumal are more flexible than print journals, 
because e-journals being able to evolve quickly as they are not 
tied to a format, printer or distribution network (University of 
Sheffield, 1999). 
12. Disadvantages of E-journals 
There are also some disadvantages of e-journals such as: 
> Reading Computer Screens:- People are still not accustomed to 
reading off the computer monitor and prefer to take a print out. 
15 
'introduction 
This leads to problems with reading. One cannot read for longer 
period as it happens with the print journals. 
> Less Weightage:- It is commonly observed that the print journals 
have more weightage in academic environment than online 
journals. 
> No Ownership:- The subscriber, whether it's a library or an 
individual, becomes the owner of a printed journal which is not 
possible in case of online journals. So the concepts like 'library 
has' or 'library has not' is no more in existence for e journals. 
The library or the user has to pay for accessing the journals 
rather than owning them. 
> Infrastructure:- The subscriber of the e-joumals require the 
necessary computer with Internet facilities to access, download 
and preserve them which may not be possible for all the libraries 
or users. 
> Acceptability:- In spite of tremendous technological innovations 
and their applications to digitized information, many people are 
strongly in favors of paper media. Hence, librarians, authors and 
users are yet to accept e-joumals as viable alternative to print 
versions. 
> Mode Of Subscription:- For print media journals, they are 
selected based on certain procedures like asking for questions, 
sample issues and evaluation, etc. by the libraries before they are 
being procured. Some online journal publishers offer free trial 
subscription for a period. The procedures for procuring online 
journals are to be changed or modified accordingly to make them 
suitable. Even for browsing an online journal the user has to pay 
for it which the user may not always like to do. 
> Scrolling:- Computers cannot display a fiill page at a time and 
need scrolling of the screen for browsing which is very 
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uncomfortable for a reader. It is not possible to browse through 
a digital document without accessing it (University of 
Sheffield,1999). 
13. E-journal Consortia 
Knowledge is growing at a fast rate and is becoming multi-dimensional 
in nature. It is being produced from all over the world in all languages, 
all subjects and in all forms. Due to the voluminous growth of 
literature, no library can afford to procure, process or store all the 
documents required by its users, however rich the library may be. In 
order to fulfill their requirements, the libraries are forced to procure 
documents from other libraries. This concept has led to the emergence 
of the concept of networking. Consortia is the latest buzz word emerged 
by the coming together of a group of libraries for collective bargaining 
with publishers, distributers or vendors for purchasing library resources. 
A consortium could be discussed as a group of organizations 
who come together to fulfill a combined objective that usefully 
requires co-operation and the sharing of resources. And need to have a 
clear mutual goal in order to ensure their success. The aim should be 
to deliver "more than the sum of the individual parts". 
A library consortium formation can be local, regional, state, 
national and inter institutional level (Yernagula,2010). 
14. Need for Consortia 
Information explosion, racketing costs of journals, technological 
developments and information sharing zeal of S&T community have 
given impetus on innovation in resource sharing in the field of online 
accessibility of R&D journals. With the emergence and rapid growth of 
network and IT infrastructure, publishers are able to offer their journals 
online. Consortia offer healthy growth opportunities for both electronic 
publishers and libraries. The consortium acts as an agent on behalf of all 
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members libraries to negotiate with the pubhshers to minimize the 
purchase price. Library consortia is commonly formed to negotiate joint 
purchases (e.g. Equipment, software, books, library materials and licensed 
electronic databases and resources) and to share resources 
(Yernagula,2010). 
15. Advantages of E-journal Consortia 
The advantages of e-joumal consortia are as follows: 
• Help to overcome the problem of financial constraints. 
• Enable cost-effective selection and comprehensive collection 
development programs. 
• Help to avoid duplication in collection especially for expensive 
journals. 
• Every library can make use of holdings of participating libraries. 
• Easy, quick and round the clock access to electronic resources 
leading to greater satisfaction among the users. 
• Help to improve library services by exploring the unimaginable 
range of e-joumals (Nigam, 2008). 
Conclusion 
As discussed above, e-joumals are different in many respects than their 
print counterparts. The number of journals available is increasing day by day. 
APS (American Physical Society) makes its electronic versions of the 
journals available on the Internet at no additional cost to the print version. 
Today the publisher is handling everything but slowly the work of 
designing book formats, fixing royalty of authors, distribution of e-
joumals, etc. Will get divided and e-publishing will become simpler and 
cheaper (Sahoo, 2004). 
Online publication gives the flexibility, ease of access, intelligent searches, 
portability, and ecological benefits. In near future all scientific research 
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publications will be online with the advantage of the display quality of a good 
print journal, the annotation capabilities of paper and pencil, and enough 
memory to store all issues of several journals. In the process, however, 
publishers will need to rethink their approach to publication and the 
research community will need to reevaluate its standards for refereed 
publications versus instant dissemination of results. 
Electronic journals still has to cope with the economy and speed, with 
the authority and authenticity given to the printed world. It is also subject to 
the vagaries of archiving and the lackof indexing (Islam Khan, 2012). 
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CHAPTER-2: FACULTY OF ARTS: AN INTRODUCTION 
A L I G A R H IMUSLIIVI U N I V E R S I T Y 
1. A B r i e f I n t r o d u c t i o n 
The Aligarh Muslim University is a residential academic institution which was 
established in 1920. Sir Syed Ahmad Khan, a great reformist of his age, who felt 
the need of modern education for Muslims, started a school swayback in 1875 
which later became a college under the title of "Mohammedan Anglo Oriental 
College" and ultimately became a university. This is a premier university comes 
under central government. The President of India appoints the Vice Chancellor. It 
has several faculties and maintained institutions. It draws students from all over the 
country as well from foreign countries. 
Aligarh is situated at a distance of 130 Km., South East of Delhi on 
Delhi-Culcuttta Railway and Grant Trunk route. The latitude is 27 degree 54 minute 
North and longitude is 78 degree 5 minute East. The climate is hot and dry in 
summer (mid-February to mid June) and cool and dry in winter (mid-October to 
mid February) with an intervening rainy season. The university campus is 3 Km 
away from the main city. 
Sir Syed created an institution which, first as M.A.O College and then since 1920 
as Aligarh Muslim University (AMU), became the generator of an amazing range of 
talent (www.amu.ac.in/aboutamu). 
2. Background Information 
The establishment of Mohammedan Anglo Oriental (MAO) College in 1875 
marks one of the most important events in the educational and social history 
of modern India. Its establishment is considered as the first significant response of 
the Indian Muslims to the challenges of post 1857 era. It was an important 
catalyst in a process of social change among Muslims. "An epoch in the social 
progress of India" - with these words on his lips Lord Lytton laid the foundation 
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stone of the Mohammadan Anglo Oriental College on January 8. 1877. NearK 
eight years later, when the noted Orientalist Sir Hamilton Gibb looked back at the 
history of Muslim Transition from the medieval to the modern way of life, he 
characterized this College as "the first modernist institution in Islam" 
The M.A.O. College was originally affiliated with Calcutta University, and was 
transferred to the Allahabad University in 1885Tt was also around this time that a 
movement began to have it develop into a university to stand on its own. In 1920. 
the Act of Indian Legislative Council elevated the Mohammedan Anglo Oriental 
College to the status of a Central University and it became the principal Muslim 
Institution in India. Section 2(1) of the AMU Act says the university means the "the 
educational institution of their choice established by the Muslims of India". 
AMU occupies an exalted position among Indian Universities and its contribution to 
nation building is in no way inferior to the best among the lot. AMU is perhaps the 
only University in the country, which has high schools in its domain. It has as many 
as tlve high schools including one for the visually handicapped, and two senior 
secondary schools for boys and girls. With more than 30000, students, about 1400 
teachers and some 6000 non-teaching staff on its rolls, it has 12 faculties comprising 
a wide spectrum of academic disciplines (95 departments, 5 institution and 13 
centres) and 18 halls of residence with 73 hostels. The University offers 325 
courses. 
The University has the Z.H. College of Engineering and Technology, Jawaharlal 
Nehru Medical College, Dr.Ziauddin Dental College, Institute of Opthalmology and 
Food Craft Institute. Interdisciplinary Biotechnology Unit, Centre of Advance Study 
in History, Centre of West Asian Studies, Centre of Wildlife, Academic Staff 
College. Women's College, Ajmal Khan Tibbiya College, University Polytechnic 
for boys and girls, separately and Computer Centre. The University has a campus 
spread over 467.6 hectares of land. 
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It attracts students from all over the world, especially Africa, West Asia and South 
East Asia. The language taught here includes English, Urdu, Hindi, Arabic. Persian. 
Sanskrit, Telugu, Tamil, Bengali, Malayalam, Marathi, Punjabi, Kashmiri. French. 
Turkish. German and Russian. The medium of instruction is primarily English. 
It has 12 Faculties comprising a wide spectrum of academic disciplines (95 
departments, Sinstitutions, and 13 centers) and 18 halls of residence with 73 hostels. 
The University offers 325 courses (www.amu.ac.in). 
3. The list of Faculties is given below: 
1. Faculty of Agricultural Science 
2. Faculty of Commerce 
3. Faculty of Engineering and Technology 
4. Faculty of Law 
5. Faculty of Life Sciences 
6. Faculty of Management Studies & Research 
7. Faculty of Medicine 
8. Faculty of Science 
9. Faculty of Social Science 
10. Faculty of Theology 
11. Faculty of Unani Medicine 
12. Faculty of Arts (amu.ac.in/faculties) 
Faculty of Arts 
The faculty system was firstly introduced in Aligarh Muslim University in Januar\ 
1994. The faculty of Arts also established in 1994 and the first Dean of this faculty 
was Dr. S. Zafar Hassan. It consists of the following department of Studies 
(amu.ac.in/faculties). 
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I. Department of Arabic 
II. Department of Comparative Study and Indian Languages 
III. Department of English 
IV. Department of Fine Arts 
V. Department of Hindi 
VI. Department of Linguistics 
VII. Department of Modern Indian Languages 
VIII. Department of Philosophy 
IX. Department of Persian 
X. Department of Sanskrit 
XI. Department of Urdu 
I. Department of Arabic 
The Department of Arabic A.M.U.. Aligarh has the honour of being associated with 
world renowned scholars and orientalists like Mohammad Akbar, Shibli Nomani. 
Prof T. W. Arnold, Sheikh Abdul Haq of Baghdad (One of the disciples of Sheikh 
Mohammad Abduhu of Egypt) Prof A.S. Tritton, Prof Otto Spices. Prof Frit;' 
(Salim) Krenkow Prof Abdul Aziz Maimani and Prof Abdul Aleem etc. 
Presently the department is running UG., PG., Certificate and Diploma 
courses. In the syllabi designed for these courses, efforts have been made to cover a 
very wide range of different aspects of Arabic Language and Literature, and of 
different period Pre-Islamic, Early Islamic, Umayyad, Abbasid, Spanish to Modern, 
as well as as Indo-Arab Literature. 
In the realm of Higher Studies and Research, steps were taken to enhance its 
potential. The department successfully managed to give coverage to all the literarv 
periods, areas, genres and issues as well as literary endeavors of orientalists and 
critical edition of old Arabic manuscripts. 
After completion of three phases of the DSA, successfully on 31.03.2008. 
this department has been granted the status of C.A.S. w.e.f 01.04.2008. With this 
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the department has become the second department in the AMU, and the first among 
the Arabic department of the country to get the status of CAS. 
During the last fifteen years, the department of Arabic, AMU, has proved its 
effective protessional potentials of workability and teamwork spirit. 
Facilities: 
1. Seminar Library 
2. Computerized Language Lab (amu.ac.in/department). 
II. Department of Comparative Study And Indian Languages 
India with its diverse histor>' and rich cultural heritage is one of the few 
nations, which is multi-religious, multi-ethnic and multi-lingual. It is a land of 
cultural ethnic and linguistic assortment. The literary culture in India has 
developed over the centuries in contexts of cultural and linguistic contacts. It is. 
therefore, the Center for the Comparative study of Indian language and Culture 
(CILC) describes the linguistic and cultural aspect of Indian literature in terms 
of shared underlying features of two or more literatures within a rigorous 
descriptive methodology. Foremost, this focus has centered on tracing major 
canons of cultural, linguistic and literary traditions that contributed, to "the real 
integration of India into one single entity, in spite of some basic and 
fundamental racial, linguistic and cultural diversities." 
In sharp contrast to the language departments CILC offers courses in 
comparative and translation studies to delve into the amalgamation of India. 
The course curriculum of the Center includes a wide variety of academic 
programs that focus on the use of Indian languages in real-life situations. The 
history of India and its environs provide rich cultural material on which much 
of the CILC's course materials are based. The curriculum also includes 
extensive Slrea studies material and introduces students to various linguistic 
and cultural aspects of life in India (amu.ac.in/department). 
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III. Department of English 
Since its inception 125 years ago, the Department of English Aligarh Muslim 
University, has been engaged in imparting quality education, in keeping with 
the vision of the founder of this great seat of learning Realizing the importance 
of English for modern education. Sir Syed Ahmad Khan, founder of the 
Mohammedan Anglo Oriental College, had the Department of English 
established as early as 1877. The Principal of the MAO College and a 
significant number of teachers at that time were British. Those who taught 
English included A. A. J. Nesbitt, L. Tipping, F. J. Moss, Dr. L. Chase, H.O. 
Lee and M. Coffins In 1885, Walter Raleigh, who was to distinguish himself as 
a literary critic in the years to come, and who went on to teach at Manchester. 
Liverpool and Glasgow before he became King Alfred Professor of English m 
Merton College Oxford and had a major role in organizing English Studies m 
the University of Oxford, was appointed the first Professor of English at the 
MAO College. Aligarh. 
The Department has a Seminar Library with over 8000 books. The 
Department also has a Multimedia Language Lab equipped with 13 Computers. 
Multimedia projection facility and state-of-the-art software. The English 
Department brings out a journal entitled "The Aligarh Journal of English 
Studies", which is published twice a year. The University gives an annual grant 
for its printing. 
The Aligarh Magazine (English) 
This annual magazine of the Aligarh Muslim University is published under the 
direct supervision of the Department of English. A student who is selected on 
the basis of merit and experience edits each issue of the Magazine. 
The renowned scholar Maulana Shibli Nomani was the founder editor of The 
Aligarh Magazine about a century ago. Later it was bifurcated into two sections, 
English and Urdu, the letter being brought out by the Department of Urdu. The 
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Magazine publishes articles, poems, short stories of a high standard by teachers 
and students. The Chairman of the Department of English is the censor and a 
senior Professor is the Manager of the Magazine (amu.ac.in/department). 
IV. Department of Fine Arts 
The department of Fine Art of Aligarh Muslim University established under the 
Faculty of Arts vide letter No. F-3-42/87- Desk (U) dated % - 1-1988 from the 
Minister of Human Resource Development (Dept. of Education), Government of 
India. New Delhi. The department was created under Statute 20(2) @ of the Statute 
of the University at S. No. (XVI). Since its beginning the department is progressing 
consistently. Under Xth Five year Plan the department started Four years BFA 
professional course and two years MFA professional course for Bachelor Degree 
Course and Master Degree Course respectively. The department also offers Diploma 
in Applied Art' (A course affiliated with Centre of Professional Course, AMU). The 
department also patronizes BA (Rons.) Bachelor's Degree in Fine Art which is 
conducted in the Women's College of the university. 
The particularity of the experience of art lies in the fact that it requires for its 
fulfillment a discipline, freely undertaken, a knowledge firmly grasped, an 
enlightened consciousness and an intensity of interest in the creative and 
imaginative aspects of human life. It is not an experience, which takes the artist of 
the material world or one of the contexts of his society, but an experience, which 
moves through contemporary reality into newer levels of awareness of what human 
society, is. To pursue all these, a professional approach is needed. Artist of the 
generation to come is the product of the university education rather than self-taught 
kind (amu.ac.in/department). 
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V. Department of Hindi 
Post graduate teaching in Hindi started in 1948. Prof. G.N. Shukla was appointed as 
first Hindi lecturer in 1948. First Batch of M.A. passed out in 1950. Since 1952 
under the stewardship of Prof. H.L. Sharma the department progressed and obtained 
an important place in India and abroad. The department is known for its 
achievements in the field of Medieval and Modem Hindi literature. For the last 
fifteen years the department is running a post graduate diploma in Hindi Translation. 
Ours is the only university in Northern India where such a professional course is 
running successfully. 
VI. Department of Linguistics 
The inception of the Department of Linguistics in late 1968 provided an opportunity 
to advance teachmg and research in linguistics with special reference to Urdu .As 
the role of Urdu increased in various walks of life, the department realised its 
responsibility to gear itself towards providing scientific description of the Urdu 
language and producing materials needed for the development of Urdu language. 
From the very beginning the department provided post graduate teaching and 
research facilities leading to M.Phil and Ph.D degrees in Linguistics. The Aligarh 
Muslim University is one of the few universifies, which offer a full fledged under 
graduate course in Linguistics for both boys and girls separately. Ever since the 
under graduate teaching was made available in the department, the academic 
activities of the department have accelerated. The Department of Linguistics at 
AMU is a relatively small department with a focus on theoretical linguistics 
overseeing two undergraduate programs (for boys and girls separately), and four 
post-graduate programs. A new course PG Diploma in Language of Advertising. 
Media, and Market has been launched recently from the 2007-08 academic session. 
The department has a very articulated curriculum with course sequences of 
phonology, semantics, and syntax at both the undergraduate and the graduate levels. 
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The undergraduate program of the department has been evaluated as one of the best 
Hnguistic undergraduate programs in the country by past external reviews, and our 
graduates are routinely admitted to the most prestigious linguistic post-graduate 
programs in University of Delhi and JNU. 
Facilities in the Department: 
Seminar Library facility with around five thousand books 
Language Lab with the facility of Video Conferencing 
VII, Department of Modern Indian Languages 
Department of Modern Indian Languages established in 1984 is a multilingual 
Department consisting of six Indian languages namely Telugu, Tamil, Malayalam, 
Bengali. Marathi and Punjabi. The main object of this multilingual department is to 
make learners to understand and appreciate other languages, literature and culture 
that leads to understand cultures of different people to uphold the secular fabric of 
our nation that strengthens the bond of National Integration 
The Department has organized several National Seminars, special lecture 
programmes which is a general feature of this multilingual Department. The 
Department itself published several books apart from the individual teachers. 
Working on research projects, publishing books and papers on Literature, Language, 
comparative study and culture is the regular feature of this depanment. Special 
study on literature and comparative study in collaboration with other departments o'( 
the university and other universities as well is the special dimension of this 
department (amu.ac.in/department). 
VIII. Department of Philosophy 
The Department of Philosophy and Psychology came into being along with the 
establishment of Aligarh Muslim University in 1920. Later on Department of 
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Philosophy bifurcated in 1965 from Psychology. It has strived to conduct teaching 
and research, since its inception in extremely significant but generally neglected 
areas in philosophy. It has paid particular attention to Islamic philosophy without 
neglecting western and Indian Philosophies. Eminent scholars such as Prof. S. 
Zafarul Hasan, Prof M.M Sharif, Prof Umruddin, Prof Zafar Ahmad Siddiqui. 
Prof Ishrat Hasan. Prof Jamal Khawja, Prof Waheed Akhtar, Prof Mohd Rafiq 
etc. have made important contributions to different philosophical traditions in 
various capacities. As the policy of the department it gives an equal emphasis on 
Western. Islamic and Indian Philosophies. It invites professors of philosophy to 
deliver lectures on various important philosophical issues and also organizes 
seminars and workshops for the promotion of philosophy almost every academic 
year. 
The department presently has twelve faculty members representing major 
areas of philosophy such as Islamic Philosophy, Sufism. Indian Philosoph\. 
Contemporary Epistemology and Metaphysics, Applied Ethics, Socio-Political 
Philosophy. Philosophy of Science, Aesthetics, Philosophy of Religion. 
Comparative Religion, Existentialism, Feminism and Post Modernism. 
The department holds entrance test for granting admission in M.A. 
Philosophy and candidates are selected only on the basis of merit. All students 
admitted to the doctoral program through admission test are getting five years 
scholarship package from ICPR/UGC. The faculty members of the department 
during the last ten years have published more than 30 books. The department is 
organizing regularly National and International Seminars. The departmental library 
consists of 4500 books 
The Department publishes biannual journal namely Aligarh Journal of 
Islamic Philosophy (amu.ac.in/department). 
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IX. Department of Persian 
Persian that had been introduced in the South Asian Sub-Continent as an 
administrative vehicle at the end of tenth century A.D. continued as Official cultural 
and literar>' language of India for about seven centuries. During this sojourn it 
brought all aspects of Indian Society including the regional languages and literature 
under its impact. 
The Department of Persian at A.M.U. in its spirit of academic enterprise 
besides the study of language, literature and literary styles has also throughout been 
making and will continue to make un-stinting efforts through interdisciplinary 
approach to enrich the study of Indo-Persian culture an important aspect of Ideology 
and our national legacy with the following aims and objective: 
1. Study of Indian Religion. 
2. Study of mediaeval Indian Architecture and its brilliant qualities. 
3. Study of Mediaeval Indian culture as an age of innovation and renaissance. 
4. Study of blend of Muslim and Hindu social traditions and elements. 
5. Sociological and cultural study of the Indo-Persian literature. 
6. Critical Editions of the MSS related to the Indian History, culture and 
Indo-Persian literature and their English translations. 
7. Study of the contribution of India to Mediaeval Medical Science and 
astronomy. 
8. Study of Indo-Persian literature and its impact on other regional languages 
and literature of India, such as Urdu, Punjabi, Bengali, Marathi etc. 
9. Modem Persian language and literature to strengthen the Indo-lran, 
cultural, political and commercial literature. 
The Department also proposes to offer the following new courses of stud> 
aimed at augmenting Persian studies:-
a) PG Diploma in Modern Persian Translation and interpretation. 
b) PG Diploma in Indo-Persian Cultural Studies. 
c) PG Diploma in Modern Iranian Literature 
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Facilities: 
i) The Department has Seminar Library having more than 15000 books and 
500 journals which remains open from 8:00 a.m. to 4:00 p.m. on all woricing days 
for the benefit of students/scholars/staff. 
ii) Muhimedia Language Lab. with fifteen booth. 
X. Department of Sanskrit 
The Sanskrit teaching was started with emancipation of MAO college aligarh in 
1857 at school and college level both. However regular teaching of Sanskrit began 
in 1980 with the appointment of Pt.Ganesh Chandra on 01.05.1880school level and 
Pandit Shiv Shankar Tripathi in may 1881 college level. Ashutosh Bhattacharya 
1884 Harisharsharma 1908 Ramharidwivedi 1915 and Mukandaharidwivedi 1920 
were the Sanskrit teachers til) 1920. 
In 1920 when MAO college got the shape of Aligarh Muslim University on 
01.09.1920 Pt.Ramswaroop Shastri was appointed as lecturer head department of 
Sanskrit, from session 1922 . 23 MA in Sanskrit also was started consequently in 
1924 the first M.A degree in Sanskrit was awarded to Mr.Raghunandan Prasad 
Sharma. 
The first Ph.D. degree in Sanskrit was awarded to Parmanand Shastri in 1985 on his 
thesis development of Sanskrit lyrics poetry written in hindi Dr.Raghunath pandey 
was the first recipient of D.Litt. in Sanskrit in 1982. Dr.S.P Singh and Dr.M.M 
Agarwal also were awarded. 
Department published an annual research journal prachya prajna. 
Facilities: 
Details about seminar library, computer labs, other labs and facilities in the 
department 
Books 
Computer labs nil 
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Other facilities 5 computers for students with internet facilities 
XI. Department of Urdu 
The Department of Urdu is also one of the oldest and most prestigious Department 
of the Aligarh Muslim University. The department of Urdu traces its ties to the 
founder since Sir Syed Ahmad was surely Urdu's first great essayist. The 
department is said to be the largest unit in the world, undertaking teaching and 
research in Urdu. It has produced a line of critics and essayist who have done much 
to shape Urdu Literature as it exist today. The Department of Linguistics is earring 
out the research in Urdu dialects and applied and Sociolinguistics field with 
particular reference to Urdu (amu.ac.in/department). 
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CHAPTER-3: REVIEW OF RELATED LITERATURE 
Research refers to a search for knowledge. It is a systematic method for the 
original contribution to the existing knowledge consisting of various steps. The 
foremost step is the definition of the research problem. Once it has been 
formulated by the researcher, he/she should undertake extensive survey of 
related literature connected with the problem. The literature search is a key 
starting point for any research process and it assist the research to identify 
previous and present research projects and provides valuable knowledge for the 
understanding of the theoretical and methodical issues surrounding the research 
topic. 
Review of related literature is a very important part of any study as its 
enable us to know what other researches are available in the related area. 
Literature review gives an overall view of what has been done by other 
researchers in the same field of study. Its ultimate goal is provide up to date 
information on a particular area during a certain period. 
In this chapter, overall reviews of the studies have been presented in 
chronological order, related to the topic of dissertation. The investigator 
reviewed only those studies, which are similar to the study. 
Ashcroft, Linda and Mclvor, Stephanie (2001) conducted a study with the 
requisite that IT infrastructure now becoming commonplace in academic 
insfitufions. electronic journals were becoming an established component of 
academic life, but the management of electronic journals could not yet be 
considered trouble-free. This latest research project at Liverpool John Moores 
University focused on the evaluation and promotion of electronic journals in 
academic libraries in the UK and in North America. The aim was to highlight 
some significant differences in the way that electronic journals were managed 
and to identify successes in order to establish "best practice". Several issues 
emerged from the research. For electronic journals to become a significant 
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alternative to the print version, there needed to be a recognition that the 
introduction of electronic journals impacted on working practices and staffing 
requirements, requiring more technical skills and competencies and changes in 
management priorities. Furthermore, electronic journals are still a •"moving 
target", making realignment even more difficult and posing awkward questions 
for decision makers as to the best way forward. The whole process of electronic 
journal development required effective management of change. Interoperability 
would seem to provide the key to many of the issues involved. All of these 
factors influence the changing arena of LIS education. 
Morse David H. and Others (2001) conducted a study on comparing patterns 
of print and electronic journal. The study was undertaken in an academic 
biomedical library setting to compare the usage of a matched set of biomedical 
literature available to users both in print and on the web. The study results 
showed that for journal volumes in the study subset (the 1998 volumes of 194 
titles), users accessed the electronic versions more than ten times as often as the 
print versions during the six-month study period. The results further revealed a 
remarkably similar usage curve in the print and electronic data, with just 20% 
of titles accounting for nearly 60% of usage in both study sets. Conversely, the 
bottom 40% of ranked titles in both the print and electronic study sets 
accounted for just 9% of total usage. 
Raza M Masoom and Eqbal Monawwer (2003) conducted a study on e-
journals in digital environment. Over the years there been a rapid rise in the 
number of e-joumals. In most of the cases these journals are available free to 
print subscribers. The management of e-joumals raises a new set of issues 
needing urgent attention. The issues surrounding could be resolved through 
collective effons and cooperation of librarians, publishers and the vendors of e-
journals. 
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King, Donald W. (2003) conducted a study on patterns of journals . University 
libraries are rapidly moving toward electronic journal collections. The 
readership surveyed at three universities with different levels of electronic 
journal implementation demonstrate how transition to electronic journal 
collections affects use patterns of faculty and staff. When the survey was done 
(2000). the University of Pittsburgh had acquired a large electronic journal 
collection, but with some duplication with print journals (2003), and Drexel 
University had migrated to nearly all electronic journals (2002). Although 
faculty use of personal print subscriptions remained significant, electronic 
personal subscriptions were used only infrequently by faculty even though this 
was an option available to them. On the other hand, electronic journal use was 
very high when available in library collections. Twenty-five year trends of 
reading by university scientists showed substantial increases in average amount 
of reading with nearly all of this increase coming from library collections. The 
likely increase in reading from library collections was due in part to a decline 
in personal subscriptions and increased online bibliographic searching coupled 
with increased availability of the library collections and, recently, enlarged 
electronic journal collections. 
Banthoran, Karen and Others (2003) examined the disciplinary differences 
in the use of electronic journals by academic staff and students and considered 
whether library services need to differentiate between staff and students when 
planning supported services for electronic journals. Findings from two research 
projects were collated, one an in-depth study of academic staff at one UK 
institution, and the other a cross-sectional, longitudinal sector study (focusing 
more on student usage). Interviews were conducted with 35 staff and over 500 
students. Results indicated that academic staff incorporated electronic journal 
usage into their working patterns in different ways than students and that these 
differences might affect attitudes towards support services designed to promote 
electronic journal usage. 
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Maxymuk, John (2004) stated that when academic journals in electronic 
format were introduced, librarians eagerly anticipated a drop in wildly 
escalating journal prices. As, publishers incur no paper costs, no mailing costs, 
and no significant additional production costs in distributing an electronic 
equivalent to their paper journals. However, to date, the crisis in rising serial 
costs had not been alleviated by the availability of electronic journals. Seven 
years after his first column discussing libraries' struggled with serial prices, the 
author revisits the topic of electronic journals and summarizes what we had 
learned about using journals in this format. 
Johnson, Qiana (2004) conducted a study. Author analyzed that electronic 
journals and electronic versions of journals had made serials collection 
management more complex. Libraries might want to offer a particular journal 
in both print and electronic formats, but found that it was often not financially 
feasible. More publishers charging separately for the print or electronic 
versions or charging a higher price for both bundled together. As budgets 
became tight, librarians had to choose betv/een one format or another. In order 
to make the decision about what format to purchase, librarians needed to know 
the format preferences of the users. To determine these preferences, librar) 
professionals could use several methods, such as user surveys, usage reports, 
and educated guessing. 
Hamid R. Jamali, David Nicholas, Paul Huntington, (2005) provided a 
review of the log analysis studies of use and users of scholarly electronic 
journals. The advantages and limitations of log analysis were described and 
then past studies of e-joumals' use and users that applied this methodology 
were critiqued. The results of these studies were compared with some survey 
studies. Those aspects of online journals' use and users smdies that log analysis 
could investigate well and those aspects that log analysis could not disclose 
enough information about are highlighted. Authors also highlighted the 
strengths and weaknesses of log analysis for studying digital journals and 
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raised a couple of questions to be investigated by further studies. The review 
indicated that although there was a debate about reliability of the results of log 
analysis, this methodology had great potential for studying online journals use 
and their users' information seeking behavior. 
Naushad Ali P.M. (2005) examined the use of electronic information services 
(EIS) among the users of the Indian Institute of Technology (IIT) Library in 
Delhi, India. Both questionnaire and observational methods were used for data 
collection where 300 valid samples were collected. The analysis of data 
collected covered awareness of EIS services, use of e-joumals, advanced search 
facilities, acquaintance with electronic information sources, the purpose of 
using e-information, problems faced by the users while using EIS, 
infrastructure facility available and satisfaction level of users. The study found 
that Boolean logic and truncation were the most often used search facilities by 
IIT users. Lack of printing facilities, terminals and trained staff were the major 
reasons that would discourage users from accessing the EIS. The survey also 
revealed that some 60 per cent of users faced difficulties while browsing e-
information, 
Zhang, Xiaoyin and Haslam, Michaelyn (2005) conducted a study to address 
the UNLV Libraries movement toward a predominantly electronic journal 
collection including evaluation of library collection and reevaluation of 
organizational structure, staff resources and workflow to find the best ways to 
provide library users with timely and reliable access to electronic resources. A 
range of UNLV Libraries initiatives in building and managing electronic 
resources was described to demonstrate how the library moved from a 
predominantly print environment to a predominantly electronic environment. 
The paper consisted of sections: development of the electronic resources 
collection, reengineering acquisitions/periodicals, new responsibilities and new 
skills, next steps, and conclusion. Since 1999, the composition of the Libraries 
journal collection had been dramatically changed. The percentage of print-only 
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subscriptions decreased from 59 percent in 1990 to 20 percent in 2004, while 
electronic journals jumped from 35 percent to 75 percent. The focus of this 
study was on changing workflow in the implementation of electronic resources 
was unique. 
Raza, M. Masoom and Upadhyay, Ashok Kumar (2006) conducted a stud> 
on Usage of E-journals.The study examined the usage of e-joumals by the 
researchers at Aligarh Muslim University. The survey revealed that all the 
researchers were aware of e-journals in AMU. From this survey, the 
investigator had been able to find out that many research scholars were 
consulting e-joumals from their departmental labs and computer centers, not 
only for research purposes but also to update their own knowledge. However, 
the study also revealed several problems, including lack of training and slow 
downloading. The researchers' feelings about the need for print journals as well 
as electronic journals are also discussed. 
Borrego, Angel and Barrios, Maite (2007) had conducted a survey on the use 
of electronic journals by the academic staff of the universities belonging to the 
Consortium of Academic Libraries of Catalonia (CBUC). The results showed 
that a high proportion of teaching and research staff were aware of the 
collection of electronic journals and that there was an increasing preference for 
the electronic to the detriment of the printed format. The collection of 
electronic journals was highly valued and most users expected to increase their 
use of them during the next few years. The results also confirm the importance 
of discipline and age as explanatory factors of the use of electronic journals. 
Prabha, Chandra (2007) conducted a study to tracked the journal subscription 
and format data for a sample of 515 journals in the Association of Research 
Libraries (ARL) university member libraries from 2002 to 2006. During this 
period, subscriptions to journals in print format decreased by 32 percentage 
points, whereas journals obtained in electronic format increased by 34 
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percentage points. Findings showed journal collections in ARL university 
libraries reached a "tipping point" between 2005 and 2006 and that, for the first 
time, electronic journals dominate print subscriptions. 
Madhusudhan, Margam (2008) conducted a study on Use of UGC-Infonet e-
journals. This study focused on the use of UGC-Infonet e-journals by research 
scholars and students. The main aim was to identify the needs and requirements 
of users in general and to know the use of UGC-Infonet Library and 
Information Science e-joumals in the University of Delhi by research scholars 
and students of DLIS in particular. A survey was conducted through a 
questionnaire circulated among 40 research scholars (PhD and MPhil) and 28 
students (MLISc) studying in the DLIS, University of Delhi, Delhi, for the 
academic year 2006-07. The response rate was 94 per cent. The study showed 
that e-journals performed an increasingly important role in research at DLIS. 
Not only current e-joumals were required, but research scholars and students 
need to be provided the use of significant electronic back runs as well. There 
was an ever increasing demand for subscriptions of more e-journal titles in LIS. 
Moghaddam, Golnessa Galyani and Talawar, V.G. (2008) conducted study 
to investigate the use of scholarly electronic journals at the Indian Institute of 
Science. The paper examined the methodology and results from a 
questionnaire-based survey of networked electronic services in India at the 
Indian Institute of Science (IISc) libraries, serving a variety of disciplines. A 
random sample of the main cohort was selected and, during five months from 
January 2004 until May 2004, 700 copies of the questionnaire were distributed 
among 40 departments of IISc; 397 completed and valid questionnaires (56.7 
per cent) were received. The results showed a growing interest in electronic 
journals among the users at IISc. Electronic journals were mostly used for 
research needs and PDF was the most preferred format. The fact that users had 
free access to electronic journals at all hours from their own computers seem to 
be the most appealing feature. There were many factors that may affect the use 
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of scholarlv electronic journals. An attempt was made in this study to see how 
these resources were being used in a multi-disciplinary institute in India, 
Lmiiting its focus to one institute, this paper provided useful empirical 
evidence for library staff and the research community. 
Khan, Abdul Mannan and Naved Ahmad (2009) conducted a study to find 
out the level of awareness and use of e-joumals by the researchers of the 
Aligarh Muslim University (AMU) and the Banaras Hindu University 
(BHU).A well-structured questionnaire was administered to the research 
scholars of the AMU and BHU to collect data regarding the use of e-journals. 
The survey revealed that most of the research scholars are aware of the 
availability of e-journals and largely used them for reference purposes in their 
research work. They fully agreed that with the usage of e-journal the quality of 
research work improves with enrichment of appurtenant contents and materials 
leading to high-quality manuscript. It was however found that lack of training 
was the obstacle in proper and full utilization of e-joumals. 
Chandrakumar, Velayutham (2009) conducted a study at the University of 
Madras among the research scholars on the use and utilization of e-journals. 
This investigation applied a standard survey method to analyze the use and 
utilization of e-journals. This study restricted only to the research scholars of 
the University. Relevant literature on the e-journals use study had been 
reviewed. The study examined the category of same population, their 
computer, Internet access and use, and e-journals uses and usefulness had been 
analyzed and summarized the findings. 
Chirra, Rekha Madhusudha, Margam (2009) conducted a study under to 
find out the use of electronic (e)-journals by doctoral research scholars of Goa 
University, Goa (India). The main aim was to know the use of e-journals for 
research work. Further, the study aimed to highlight the problems in accessing 
e-journals, degree of utilization, and influence of e-joumals on research work. 
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A survey was conducted through a structured questionnaire circulated among 
100 doctoral research scholars (PhD) in Goa University and the response rate is 
found to be 96 percent. The responses received from the doctoral research 
scholars to 16 questions was presented in the form of tables and figures and 
analyzed by usmg a simple method of calculation. Stratified accidental random 
method was used for selection of respondents. The paper arrived at the 
following conclusions: the e-journals have become vital part of information for 
research work. This study helped in knowing the importance and use of e-
journals in comparison to printed journals particularly for the research 
community. Most of the respondents were accessing e-joumals from the 
Department Computer Labs for their research work and e-journals meet the 
instant desire of users to have an access to information. Springer & Kluwer was 
the leading publisher. Boolean Search was the most popular advance search 
technique. The study showed that there was need for user orientation for 
efficient searching of e-journals. The most common problem faced by the 
respondents was that there was difficulty in accessing full text and many of the 
respondents were not satisfied with the Internet facilities available in Goa 
Universit\\ 
Tenopir, Caro; King, Donald W; Edwards, Sheri and Wu, Lei (2009) 
conducted a study to tracked the information-seeking and read patterns of 
science, technology, medical and social science faculty members from 1977 to 
the present, this paper sought to examine how faculty members locate, obtain, 
read, and use scholarly articles and how this had changed with the widespread 
availability of electronic journals and journal alternatives. Data were gathered 
using questionnaire surveys of university faculty and other researchers 
periodically since 1977. Many questions used the critical incident of the last 
article reading to allow analysis of the characteristics of readings in addition to 
characteristics of readers. The study found that the average number of readings 
per year per science faculty member continues to increase, while the average 
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time spent per reading was decreasing. Electronic articles now account for the 
majority of readings, though most readings were still printed on paper for final 
reading. Scientists reported reading a higher proportion of older articles from a 
wider range of journal titles and more articles from library e-collections. 
Articles were read for many purposes and readings were valuable to those 
purposes. The study drawn on data collected in a consistent way over 30 years. 
It provided a unique look at how electronic journals and other developments 
had influenced changes in reading behavior over three decades. The use of 
critical incidence provided evidence of the value of reading in addition to 
reading patterns. 
Kaur, Baljinder and Verma,Rama (2009) conducted a study to describe the 
use of electronic resources and services provided at the central library of Indian 
Institute of Technology, Delhi. The paper focused to know who these 
electronic information services users were, how often they used the services 
and the place where the information is accessed. Also, the users are asked to 
give their preferences between an electronic and print journal format. The 
questionnaire method was used for collecting the data from the users (i.e. 
undergraduate, postgraduate, research scholar and faculty), categories-wise. It 
has been found that usage of e-joumals was increasing; this is due to awareness 
among the users about the library e-resources and services. Owing to an easy 
access available at various places in the institute, users were accessing these 
resources at hostels and departments more as compared to the library. The 
users coming to library have decreased. The present paper helped other 
institutes understand the need for library electronic resources, and motivated 
them to update their resources in the larger interest of the students, faculty and 
research scholars. 
Raza, M. Masoom and Upadhyay, Ashok Kumar (2010) conducted a study 
to find out the level of awareness and use of e-journals by the researchers. A 
well-structured questionnaire was administered to the researchers to collect 
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CHAPTER-4: METHODOLOGY 
This chapter deals with the methodology used in the study and has been 
discussed under the fallowing headings:-
1. Statement of problem 
2. Scope 
3. Objectives 
4. Hypotheses 
5. Pilot survey 
6. Methodology 
7. Sample population 
8. Variables taken 
9. Data collection Procedure 
10. Data analysis method 
1. Statement of the Problem 
The problem for the present study is entitled "Use of E-journals and Print 
Journals by the Students and Research Scholars of Faculty of Arts, 
A.M.U, Aligarh: A Survey". The problem was selected by the investigator to 
get an idea about the use of e-journals and print journals by the Students and 
Research Scholars of Faculty of Arts. 
2. Scope 
The main purpose of the study entitled "Use of E-journals and Print Journals by 
the Students and Research Scholars of Faculty of Arts, AMU, Aligarh: A 
survey" is to find the usage of print and e-journals in the faculty of Arts in 
AMU, Aligarh. The investigator identifies some of the major limitations such 
as: 
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• The present study consists of only the print and e-journals users. 
• The geographical area is restricted in the faculty of Arts, AMU, Aligarh 
only. 
3. Objectives of the Study 
Every work is incomplete if there is lack of an objective. The work done 
without objectives is always meaningless. So for appropriate and meaningful 
work an objective is necessary. The objectives determined for this study are: 
• To examine the level of information of e-joumal services by the 
student and research scholars of Faculty of Arts in A.M.IJ., 
Aligarh 
• To know the place from where students and research scholars 
access e-joumals. 
• To find out the purpose of using e-journals services. 
• To fmd out the most frequently used e-journals being referred by 
students and research scholars. 
• To study the research output after usage of e-Joumals by students and 
research scholars. 
• To study the user satisfaction pertaining to e-joumals availability. 
• To study the problems faced by students and research scholars in 
accessing e-journals study the user's satisfaction. 
• To know about most popular print and e-joumals titles among the 
student and research scholars of faculty of Arts. 
• To know the problems faced by the student and research scholars 
while using print and e-joumals. 
• To find out the effectiveness of e-journals 
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4. Hypotheses 
There is no doubt that hypotheses are important and indispensable tools of a 
scientific study. In lack of hypotheses no scientific study can be completed. 
Hypotheses are the working instrument of the theory, which can be tested and 
shown to be probably true and false. It is the hypothesis which makes the way for 
solution of the problem. 
i) Majority of the students and research scholars of faculty of Arts are aware of 
e-journals. 
ii) Majority of the students and research scholars of faculty of Arts access e-
journals from their department labs. 
iii) Majority of the students and research scholars of faculty of Arts are aware 
of e-journal consortium. 
iv) Majority of the students and research scholars of faculty of Arts are facing 
problems while accessing e-journals. 
v) Majority of students and research scholars of faculty of Arts consider user 
training useful. 
5. Pilot Survey 
Study preceding the main study usually to check the visibility of the study 
design is known as pilot study or survey. A pilot survey was undertaken to the 
collect relevant information necessary to frame the present questionnaire. Some 
information was collected by interviewing the students and research scholars of 
faculty of Arts in AMU. This type of the study is helpful to make relevant 
question and modify the question framed for the purpose. 
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6. Methodology 
There are several techniques available for collecting data. Methodology has its 
own importance in scientific investigation because objectively in any research 
investigation cannot obtained unless it is carried out in very systematic and 
planned manner. Methodology is a way to systematically solve the research 
problem. Scientific investigation involves careful and proper adoption of 
research design, use of standardized tool and text, identifying adequate sample 
by using appropriate sampling techniques, appropriate methods for collecting 
data and then after careful tabulating of the data and the use of appropriate 
statistical techniques for analyzing the data. The investigator conducted the 
present study using questionnaire, personal interview and observation 
methods. 
1) Questionnaire Method 
Questionnaire method is called the heart of the survey. Questionnaire is a tool 
to collect data from large and widely scattered population groups. The 
important method is to take care in the designing of question. This method 
consists of a careful translation of the objectives of study into a set of 
questions. The question are formed in such a way that the relation of one 
question to another can be readily apparent to the respondent question sequence 
must be clear. In survey studies, two type of questionnaire are used to collect 
relevant data. 
i) Open ended Questionnaire- The open-form or unrestricted 
questionnaire calls for a free response in the respondents own word. The open 
form questionnaire probably provides for greater depth of response. The 
respondent reveals their frame of reference and possibly the reason for their 
responses freely. ^ •jv^il^^'^^^'^'^^'^V 
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ii) Closed ended Questionnaire- Questions that call for short, check mark 
response are known as the restricted or close- form questionnaire. Here the 
respondents mark a yes or no, write a short response, or check an item from the 
list of suggested responses. 
The questionnaire used both open and close type item according to the nature 
of questions. 
2) Interview Method 
The interview is in a sense an oral questionnaire instead of writmg the 
responses; the interviewee gives the needed information orally and face to face. 
Interviews are used to gather information regarding an individual experience 
and knowledge his or her opinions beliefs, and feelings. This method is more 
direct. The mvestigator used personal interview generally in a face to face 
contact to the other person or respondents. 
3) Observation Method 
When observation is used in a qualitative research, it usually consists of 
detailed notation of behavior. Observation is a way to collect primary data. 
Observation is purposeful, systematic and selective way of watching and 
listening to an interaction or phenomenon as it takes place. Observation is the 
best approach to collect the required information. 
7. Sample Population 
The total of 200 questionnaires ware distributed among the students and 
research scholars of faculty of Arts. The total number of 94 in filled 
questionnaires were received back out of 110 by the students and 80 in filled 
questionnaires were received back out of 90 by the research scholars. Out of 94 
questionnaires filled by the students, 85 were selected and out of 80 
questionnaires filled by the research scholars, 75 were selected. Thus the 
investigator selected 160 questionnaires for the analysis of data. 
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8. Data Collection Procedure 
For the present study the investigator visited Faculty of Arts to collect the required 
data. Questionnaires were distributed to the students and research scholars and filled 
in questionnaires were collected from the respondents. 
9. Data Analysis 
The data collected through the Questionnaire method were organized and 
tabulated by using statistical method, and data was compared for analysis using 
percentage method. 
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CHAPTER -5: DATA ANALYSIS AND INTERPRETATION 
In user studies, after the data have been collected, the investigator turns 
to the task of analyzing the data and interpreting the results. The analysis of 
data requires a number of closely related options such as establishment of 
categories, applications of these categories to raw data through coding, 
tabulation, drawing, statistical inferences and summarizing of data to obtain 
answer to the problem of research. The collected data are analysed by using 
various statistical method. After analyzing the data, the investigator tests the 
hypotheses and arrives at generalizations and builds a theory. This process is 
known as "Interpretation" 
This chapter deals with analysis and interpretation of the data collected 
through the questionnaire. A total number of 200 questionnaires were 
distributed in faculty of Arts AMU, Aligarh during session 2011-2012. 174 
questionnaires were returned back. The investigator selected 160 
questionnaires out of 174 for the analysis of data. 
TABLE-1 
Awareness of e-journals 
S.No. 
Awareness 
Faculty of arts 
Students Research Scholars 
No. of 
respondents 
%of 
respondents 
No. of 
respondents 
%of 
respondents 
1 Yes 55 65 73 97.33 
2 No 30 35 02 02.67 
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It is clear from the above table that 65% of the respondents, who are students in 
faculty of Arts are aware of e- journals, while a small number of them i.e. 35% 
are not aware of e-journals. 
97.33% of the respondents who are Research Scholars of faculty of Arts are 
aware of e-journals, while a small number of them i.e. 02.67% are not aware of 
e- journals. 
TABLE-2 
Preferred form of Journal 
S.No. Form 
Faculty of arts 
Students Research Scholars 
No. of 
Respondents 
%of 
respondents 
No. of 
respondents 
% of 
respondents 
1 Print 08 17 08 11.43 
2 Electronic 06 13 10 14.29 
3 Both 34 71 52 74.29 
The above table shows that the majority of the respondents prefer both forms of 
journals i.e. print and electronic to use in future.71% students of faculty of Arts 
prefer both forms of journals, 13% students prefer electronic form and 17% 
students prefer print form. 
74.29%) research scholars of faculty of Arts prefer both forms of journals. 
14.29%) research scholars prefer electronic form of journals and 11.43% 
research scholars prefer print form of journals to use in future. 
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TABLE-3 
Frequency of using journals 
S.No. 
Frequency 
Faculty of arts 
Students Research Scholars 
No. of 
Respondents 
%of 
respondents 
No. of 
respondents 
%of 
respondents 
1 Daily 12 18.46 45 61.64 
2 Weekly 36 55.38 16 21.92 
3 Fortnightly 07 10.77 05 06.85 
4 Monthly 06 09.23 05 06.67 
5 Rarely 04 06.15 02 02.74 
The table 2 shows that a majority of respondents are regularly used journals. In 
the faculty of Arts 18.46% respondents who are students use journals daily, 
55.38% use weekly, 10.77% use fortnightly, 09.23% use monthly and 06.15% 
use rarely. 
61.64% of respondents who are Research Scholars of faculty of Arts use 
journals daily, 21.92% use weekly, 6.85% use fortnightly, 06.67% use monthly 
and 02.74% use rarely. 
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Tabie-4 
Sources through which information was received about e-journals 
S.No Sources 
Faculty of arts 
Students Research Scholars 
No. of 
Respondent 
s 
%of 
respondent 
s 
No. of 
respondent 
s 
%of 
respondent 
s 
1 Internet 17 31 40 54.79 
2 Newspaper 10 18 20 27.40 
3 Journals 05 09 15 20.55 
4 Colleagues 07 13 17 23.29 
5 Institutiona 
1 website 
06 11 10 13.70 
(Multiple answers were received) 
The data in the above table-4 reveals that 31 % of the students get information 
about e-Joumal from internet, 18% of the students get information from 
newspaper, 9% of the students get information from Journals, 13 % from 
colleagues and 1 l%from institutional website. 
54.79% of the respondents who are research scholars get information about e-
joumals from internet, 27.40% get information from newspaper, 20.55% get 
information from Journals, 23.29% from colleagues and 13.70% from 
institutional website. 
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Diagram of Table-4 
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TABLE-5 
Place of Access 
S.No. Place 
Faculty of arts 
Students Research Scholars 
No. of 
respondents 
%of 
respondents 
No. of 
respondents 
%of 
respondents 
1 
Department 
22 40 45 61.64 
2 
Computer 
centre 
14 25 20 27.40 
3 
University 
library 
10 18 22 30.14 
4 
Personal 
computers/home 
11 20 30 41.10 
5 
Other 
05 09 05 06.85 
(Multiple answers were received) 
The Analysis of table 5 shows that majority of students and research scholars 
access e-joumals through departments. 40% of the students of the faculty of 
Arts use department labs. 25% students use computer centre, 18% students use 
university library, 20% students use personal computers and 9% students use 
other places for accessing e-joumals. 
Majority of the research scholars i.e. 61.64% use department labs, 27.40% 
make use of computer centre for e-joumal access, 30.14% use university 
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library, 41.10% access e-journals through personal computers and 06.85% use 
other places for accessing e-joumals. 
TABLE-6 
Most Preferred Format 
S.No. Format 
Faculty of arts 
Students Research Scholars 
No. of 
Respondents 
%of 
respondents 
No. of 
respondents 
%of 
respondents 
1 HTML 07 13 11 14.67 
2 PDF 36 65 42 56 
3 Print 12 22 22 29.33 
It can be understood from the above table -6 that the most preferred forniat for 
reading e-Joumal articles by the students is PDF as 65% of the user prefer it, 
than the HTML format which only 13% students prefer, rather than reading 
from screen in any of the above format 22% user prefer to get print outs and 
read the printed copy. 
56% of the respondents who are research scholars prefer PDF format for 
reading e-joumals, 14.47% like to use HTML, and 21.40% prefer to get print 
outs and read printed copy. 
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Diagram of Table-6 
Most Preferred Format 
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TABLE-? 
Mostly used Search Engine 
S.No. 
Search 
Engine 
Faculty of arts 
Students Research Scholars 
No. of 
Respondents 
%of 
respondents 
No. of 
respondents 
%of 
respondents 
1 Google 30 60 51 69.86 
2 Yahoo 09 18 10 13.70 
3 MSN 04 8 04 5.48 
4 
Looks 
Mart 
03 6 03 4.11 
5 Khoj 02 4 02 2.74 
6 Other 02 4 02 2.74 
The table -7 shows that in faculty of Arts 60% respondents who are students 
use Google, 18% use Yahoo, 8% use MSN, 6% use Looks Mart, 4% use Khoj 
and 4% use other method for searching e-journals. 
Whereas 69.86% research scholars use Google, 13.70% use Yahoo,5.48% use 
MSN, 4.11% use Looks Mart, 2.74% use Khoj and 2.74% use other method for 
searching e-joumals. 
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TABLES 
Problem faced while searching 
S.No. 
Problem 
faced 
Faculty of arts 
Students Research Scholars 
No. of 
Respondents 
%of 
respondents 
No. of 
respondents 
%of 
respondents 
1 Yes 48 96 70 95.89 
2 No 02 4 02 2.74 
The table-8 shows that 92.11% students of the faculty of Arts face problem 
while searching e-joumals and 7.89% respondents does not face any problem. 
95.89% research scholars of the faculty of Arts face problem while searching e-
joumals and 2.74% does not face any problem. 
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TABLE-9 
Type of Problem 
S.No. 
Type of 
problem 
Faculty of arts 
Students Research Scholars 
No. of 
Respondent 
s 
%of 
respondent 
s 
No. of 
respondent 
s 
%of 
respondent 
s 
1 
Internet 
connectivi 
ty 
26 54 40 57.14 
2 
Slow 
speed 12 25 30 42.86 
3 
Limited 
access 
terminals 
09 19 09 12.86 
4 
Lack of 
training 
08 17 08 11.43 
5 
Other 
02 4 03 4.29 
(Multiple answers were received) 
The table-9 shows that 54% students face the problem of internet connectivity, 
25% face problem of slow speed, 19% face the problem of limited access 
terminals, 17% face the problem of lack of training and 4% students face other 
types of problems. Whereas 57.14% of research scholars of faculty of Arts 
face the problem of internet connectivity, 42.86% research scholars face the 
problem of slow speed, 12.86% face the problem of limited access terminals, 
11.43% face the problem of lack of training and 4.29% face other types of 
problems. 
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Diagram of Table-9 
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TABLE-10 
Use of e-journal Consortium 
S.No. Consortium 
Faculty of arts 
Students Research Scholars 
No. of 
Respondents 
%of 
respondents 
No. of 
respondents 
%of 
respondents 
1 
UGC 
INFONET 
18 17 27 36 
2 INDEST 04 8 08 10.67 
3 FORSA - - 06 08 
4 J-Gate 12 25 30 40 
5 Other 02 4 04 5.33 
The table-10 shows that in the faculty of Arts the majority of the students are 
not aware of e-Joumal consortium. Only 17% respondents who are students use 
UGC INFONE1, 8% use INDEST, 25% use J-Gate and 4% use other e-joumal 
consortium. Whereas 52.86% respondents who are research scholars use UGC 
INFONET, 11.43% use INDEST, 8.57% use FORSA, 28.57% use J-Gate and 
5.71% use other e-joumal consortium for accessing e-joumals. 
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Diagram of Table-10 
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TABLE-H 
Usefulness of User Training 
S.No. Useful 
Faculty of arts 
Students Research Scholars 
No. of 
Respondents 
%of 
respondents 
No. of 
respondents 
%of 
respondents 
1 Yes 42 87 40 57.14 
2 No 06 13 30 42.86 
It is clear from the above table-11 that majority of the respondents consider 
user training useful. 87% students and 57.14% research scholars consider that 
user training is useful. 
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Diagram of Table-11 
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CHAPTER-6: FINDINGS, SUGGESTIONS AND CONCLUSION 
1. Findings 
The following are the major findings of the survey: 
> Majority of the students and the research scholars of faculty of Arts in 
AMU are aware of e-joumals and access them. 
> 40% of students of faculty of Arts access e-joumals in their respective 
departmental labs, 25% students use computer centre, 18% students use 
university library, 20% use personal computers and some of them use 
other places like cyber cafe etc. Whereas 61.64% research scholars of 
faculty of Arts access e-joumals in their respective departmental labs. 
27.40% research scholars use computer centre, 30.14% research scholars 
use university library, 41.10% research scholars use personal computers 
and some of them use other places to access e-joumals. 
> The study also finds that PDF is the most preferred format for reading e-
joumals. 65% students and 56% research scholars preferred PDF format. 
> It is found that 91% students and 96%) research scholars of faculty of 
Arts search e-joumals through search engines. 
> Google is the mostly used search engine followed by Yahoo. 60 % 
students and 69.86% research scholars of faculty of Arts use Google for 
searching articles. 
> 31% students of faculty of Arts take information about e-joumals from 
intemet, whereas 54.79% research scholars of faculty of Arts take 
information about e-joumals from internet and others take information 
from other sources like Newspaper, joumals, colleagues and institutional 
websites etc. 
> 90% research scholars are aware of e-joumal consortium, whereas only 
40% students are aware of e-joumal consortium. 
> UGC-INFONET is the mostly used consortium used by research 
scholars and J-Gate is the second mostly used consortium used by 
76 
Tindmgs, Suggestions Jlnd Condtision 
research scholars. 40% research scholars of faculty of Arts use U(JC-
INFONEl. whereas 25% students use J-Gate and \1% students use 
UGC-INFONEl. 
> 96% students and 95.89% research scholars of faculty of Arts face 
problems while searching e-joumals. 
> 54%) students of faculty of Arts face problem of internet connectivity, 
25% face problem of slow speed, 19% face problem of limited access 
terminals. 17% face problem of lack of training, whereas 57.14% 
research scholars of faculty of Arts face problem of internet 
connectivity, 42.86% face problem of slow speed, 12.86% face problem 
of limited access terminals 11.43% face problem of lack of training. 
> Analysis of data reveals that majority of students and research scholars 
of faculty of Arts consider user training useful. 
> An important finding of the study is that majority of student and 
research scholars of faculty of Arts will still prefer to use journals in 
both electronic and print form. 
> Majority of the research scholars of faculty of Arts are neither satisfied 
nor dissatisfied with e-joumal services provided by Maulana Azad 
Librar\. ^...*>^!^ 
2. Tenability of Hypotheses 
Hypotheses -I 
"Majority of the students and research scholars of faculty of Arts are aware 
of e-journals". 
The analysis of collected data reveals (table-1) that majority of the students and 
research scholars of faculty of Arts are aware of e-joumals. 
So, this hypothesis is proved to be a true hypothesis. 
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Hypotheses -II 
"Majority of the students and research scholars of faculty of Arts access e-
joumals from their department labs". 
The present study reveals (table-5) that majority of students and research 
scholars of faculty of Arts, AMU access e-joumals from their department labs. 
So, this hypothesis is proved to be a true hypothesis. 
Hypotheses-Ill 
"Majority of the students and research scholars of faculty of Arts are aware 
of e-joumal consortium". 
The analysis of the collected data reveals (table-10) that majority of the 
research scholars of faculty of Arts, AMU are aware of e-joumal consortium, 
whereas in case of students of faculty of Arts the majority of students are not 
aware of e-joumal consortium. 
So, this hypothesis is partially proved. 
Hypotheses-IV 
"Majority of the students and research scholars of faculty of Arts are facing 
problems while accessing e-joumals". 
The study finds (table-9) that majority of the students and research scholars of 
faculty of Arts face a variety of problems while accessing e-joumals. 
So, this hypothesis is proved. 
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Hypotheses-V 
•'Majority of students and research scholars of faculty of Arts consider user 
training useful". 
It is clear from the table-11 that the majority of students and research scholars 
of faculty of Arts feel the need for user training and considers it useful. 
So, this hypothesis is also proved. 
3. Suggestions 
Based on the results and opinions of the respondents, the present study suggests 
the following: 
> To provide the e-joumal service effectively and efficiently, more 
number of access terminals should be provided to the students and 
research scholars. 
> To save the precious time of the students and research scholars of 
faculty of Arts, high speed internet connections should be provided. 
> Proper feedback system should be introduced to know about various 
problems faced by the students and to solve them immediately and 
effectively. 
> The e-joumal labs in the library and departments should provide printing 
facility to the students and research scholars free of cost or at a nominal 
cost. 
> Departmental libraries should provide the list of e-joumals which can be 
accessed in the departmental labs. 
> E-joumals having higher impact factor should be subscribed. 
> More number of e-joumals should be subscribed to satisfy the need of 
users. 
> Full utilization of e-joumal services, adequate number of well trained 
staff should be provided. 
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> User orientation programs should be introduced to solve the problems of 
the students and research scholars of the faculty of Arts. 
> The departmental libraries should organize regular workshops to 
enhance the usage of e-joumals. 
Conclusion 
The present study sought to examine the use of electronic journals and print 
journals by the students and research scholars of the faculty of Arts AMU, and 
the results show that most of the objectives are met satisfactorily. The study 
reveals that majority of the students and research scholars of the faculty of Arts 
are aware of e-joumals. It has been found from the survey that maximum 
students and research scholars of the faculty of Arts access e-joumals through 
departmental labs. A major portion of students and research scholars of faculty 
of Arts search articles through search engines, because they find it easy to use. 
The study also found PDF to be most important format for reading journal 
articles. Students of faculty of Arts prefer relevance, while depth is preferred 
by research scholars in search result of joumal articles. Internet was identified 
as the major source to give information about e-joumals. Slow speed, problem 
in internet connectivity and lack of training were found to the major problems 
faced by the students and research scholars of the faculty of Arts. Majority of 
the students and research scholars feel that user training is useful for increasing 
the usage of e-joumals among the students and research scholars. 
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4. By what means you came to know about the e-joumals? 
(a) Internet [ ] (b) Newspaper [ ] 
(c) Journals [ ] (d) Colleagues [ ] 
(e) Institutional website [ ] 
5. The place where you usually access e-joumals? 
(a) Department [ ] (b) Computer Centre [ ] 
(c) University Library [ ] (d) Personal computers/Home [ ] 
(d) Any other (Please Specify) 
6. Which among the following versions of journals satisfy the most of your 
information needs? 
(a) E-joumals [ ] (b) Print joumals [ ] 
7. Do you consider a publication in an e-joumal as authoritative as a print 
joumal? 
(a) Yes [ ] (b)No 
8. To what extent do you use electronic resources and printed materia 
own work? 
(a) Use e-joumals exclusively or almost exclusively 
(b) Mainly use e-joumals 
(c) Use e-joumals and printed materials equally [ ] 
(d) Mainly use printed materials 
9. What problems do you face while accessing Print joumals? 
(a) Uniformity to the joumals [ ] (b)Non availability 
(c) Lackness of relevant joumals 
(d) Joumals are not usually issued for home 
(e) All of the above 
] 
s m your 
10. What you prefer to read in an e-joumal? 
(a) Abstract [ ] (b) Full-text [ ] 
(c)Both [ ] 
11. What is your most preferred format for reading full-text e-joumal articles? 
(a) HTML [ ] (b)PDF [ ] 
(c) Rather than reading from the computer screen, you prefer to print them out 
and read hard copy [ ] 
12. Do you search e-joumals through Search engine? 
(a) Yes [ ] (b)No [ ] 
13. If yes, which search engine you use? 
(a) Google [ ] (b) Yahoo [ ] 
(c)MSN [ ] (d) Looks mart [ ] 
(e) Khoj [ ] (f) If other please specify 
14. When you search articles in an e-joumal, you prefer: 
(a) RELEVANCE (Retrieval of a few records all of them Relevant to your 
topic) [ ] 
(b) DEPTH (Retrieval of a large no. of records which might pertain to your 
topic) [ ] 
15. Do you feel any problem in accessing e-joumals? 
(a) Yes [ ] (b)No [ ] 
16. If 'yes' please specify the problems you encounter with? 
(a) Internet connectivity [ ] (b) Slow speed [ ] 
(c) Limited access terminals [ ] (d) Lack of training [ ] 
(e) Any other please specify 
17. In which way do you want to make e-joumal facility more efficient? 
(a) Authenticity of e-joumals [ ] (b) To improve speed [ ] 
(c) Co-operation from staff [ ] (d) Through training [ ] 
(e) Others please specify 
18. Do you think user training is required? 
(a) Yes [ ] (b)No [ ] 
19. Have you attended any training program related to the use of e-joumals? 
(a) Yes [ ] (b)No [ ] 
20. Which e-joumal consortium do you use? 
(a)UGCINFONET [ ] (b)INDEST [ ] 
(c)FORSA [ ] (d)J-Gate [ ] 
(e) If other please specify 
21. Which type of journals you would prefer to use in future? 
(a)Printjoumals [ ] (b) E-joumals [ ] 
(c)Both [ ] 
22. Are you satisfied with e-joumals services provided by Maulana Azad 
Library? 
(a) Strongly satisfied [ ] (b) Satisfied [ ] 
(c) Neither satisfied nor dissatisfied [ ] (d) strongly dissatisfied [ ] 
(e) Dissatisfied [ ] 
23. In your opinion what are the advantages of e-joumals over print joumals? 
Thank You. 
